
MISSING INFORMATION:  

Narrative & Supporting Documents
Did you get a letter from the Administrator saying your Claim Form is missing your Narrative 
and Supporting Documents? Your letter should include the section of your Claim Form that 

needs to be completed. Claim Forms missing information cannot be assessed.

Your Narrative should include a description of harms, frequency, impacts, names, places, 
and dates related to the incidents. If applicable, also include descriptions of any medical 

attention you sought due to abuse or harm experienced at the school.  

This can be the most difficult section to fill out, and we encourage  
you to reach out to hopeforwellness.ca for support, if you need it.

You can check your claim status or ask 
questions about missing information by 

calling the Administrator at 1-888-221-2898.

Add your Narrative with as 
much detail as you are able 
to remember.

You can also add supporting documents  
including school records, medical 
records and any other records that show 
you attended a school and any harm 
you suffered.

Photocopy all documents.

Do you have any supporting documents?

Yes No

If you don’t have documents, you will 
need to fill out a Sworn Declaration  

(Part 6). You can find more information  
at indiandayschools.com  

[or campaign landing page]
Attach your records or Sworn Declaration to the 
letter to your letter and send your completed 
form by mail, fax or email:

Indian Day Schools Class Action Claims
Administrator, c/o Deloitte
PO Box 1775, Toronto, ON Canada, M5C 0A2
Fax: 1-416-366-1102
Email: indiandayschools@deloitte.ca

Here’s what you need to do

Resources, including videos and infographics, available at any time through the claims 
process at indiandayschools.com. There is also free emotional support available at any 
time through Hope for Wellness at 1-855-242-3310 or hopeforwellness.ca

http://hopeforwellness.ca
http://indiandayschools.com
http://indiandayschools.com
http://hopeforwellness.ca

