WHAT CAN | DO IF | RECEIVED AN INELIGIBILITY
DECISION BUT HAVE EVIDENCE THAT | AM ELIGIBLE?

If your Claim is found ineligible and you have evidence that may demonstrate
you are eligible, such as school records, you can submit that evidence
by June 27, 2027.

Do you have school records?

YES NO

If you do not have school records, you can request them.
One way to access your school records is to submit
an Access to Information and Personal Information

(ATIP) request.*

How to get an ATIP request:

If you have school records, you can submit that evidence
following these steps:

If you are considering challenging the ineligibly decision,
please call Class Counsel for assistance at 1.844.539.3815.

Go to the ATIP request page at

https://atip-aiprp.tbs-sct.gc.ca/en/Home/Privacy
. Select “Continue”

If you are the Claimant, select “my personal

Gather all relevant documents:

a. school records

b. supporting information or documentation

Class Counsel will be able to provide you legal advice
on what to include.

You have 120 days from the date you receive the Claims
Administrator’s notice or June 27, 2027, whichever is later,
regarding the level assessment to challenge the ineligibility
decision.

information.” If you are Personal representative select
“Personal information about someone other than myself”

. Select “Indigenous Services Canada”

Create an account or select “Proceed as guest”

Enter your email address and verify it

Select the option that applies to you

Under Request label write “[Claimant Name] school records”
Under Request description write, “All Federal Indian day school
records for [Claimant Name]”

. Under Language of record select your preference

Under Request format select “Electronic”

. At the next step, you may attach documents if you wish
(this is necessary if you are requesting information about
someone else)

. On the next page, provide all your personal information.
Under Preferred method of communication for
correspondence, select “email”

14. Confirm all the request details and click Submit

If you are considering challenging the ineligibility
decision, please call Class Counsel for assistance at
1.844.539.3815.

*Other ways to potentially access school records is to contact the
school itself or sometimes the province or territory may have school
records.

IF YOU HAVE QUESTIONS ABOUT YOUR INELIGIBILITY LETTER, WE ENCOURAGE YOU TO CONTACT CLASS COUNSEL
AT 1.844.539.3815 OR DAYSCHOOLS@GOWLINGWLG.COM

What is my deadline to provide evidence?

If your Claim is found ineligible and you have evidence Canada will review and consider the new information.
that may demonstrate you are eligible, such as school If there is sufficient evidence demonstrating you are
records, you can submit that evidence within: eligible, the Claims Administrator may reprocess your

*120 days of the date of the ineligibility decision, or PSR

eJune 27, 2027, whichever is later



https://atip-aiprp.tbs-sct.gc.ca/en/Home/Privacy

